Ammendment in Constitution
of different Committees for
the implementation of NERS

(National Emergency
Response System) project of
GOL

Government of Gujarat
Home Department,
No: IT/102015/66/1T Cell
Sachivalaya, Gandhinagar.
Dated:|5/03/2018

Read:

e An even number GR dated.22/09/2017
e State Nodal Officer(NERS)’s Letter No.F/NERS Project/Apex Committees/96/2018

Dated.22/01/2018
Preamble:

Ministry of Home Affairs, Government of India has envisioned establishment of a
National Emergency Response System (NERS), for that TRAI has designated 112 as common
National Single Emergency Response Telephone Number for accessing emergency services.(viz.
Police, Medical, Fire, Disaster, Etc.) TRAI has published recommendation on single number
based Integrated Emergency Response System in April 2015.

National Emergency Response System (NERS) comprising of an integrated Computer
Aided Dispatch (CAD) platform under the aegis of Nirbhaya Fund, for supporting Geographical
Information System (GIS) Based Call Taking and Global Positioning System (GPS) based Police
vehicle dispatch function that will help in improving the response time to various incidents
including women related distress calls.

Ministry of Home Affairs, Government of India has recommended vide his letter
No.15011/3/2016-NERS-PM dated.17.11.2016 to implement State Emergency Response
Centre(SERC) at all States so, that emergency calls on 112 can be handled effectively.

Home Department, Government of Gujarat is very eager to implement 112 based State
Emergency Response Centre (SERC) in the State at earliest.

The Objectives of the Nationwide Emergency Response System (NERS) project are:

e Providing single emergency response number across the country for emergency response.

e Providing 24 Hours and 7 Days (24x7) efficient and effective response system which
canreceive inputs from various voice and data services such as call, SMS, email, internet
of Things, panic buttons in public transport etc. to attend to women in distress and other
emergencies.

e Identification of location of person in distress connecting through voice or data with the
central system.
GPS enabled system to locate nearest vehicle to the incident site.

e Automated response system for timely dispatch of field resources (e.g. police) to the
incident location.

¢ To acquire ability to analyse trends of emergency calls.

Integration with existing Police-Dial 100, Health-Dial 108 and other emergency response
systems.
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To oversee project implimentation Ministry of Home Affairs, Government of India,
has mandated setting up of the various committees as part of the Governance Structures
of the National Emergency Response System (NERS) Project.

As per the direction of Government of India, State Government has formed
committees/team for the implimentation of Gujarat State Emergency Response Centre
vide even number resolution dated.22/09/2017.

State Nodal Officer(™NERS)’s and IGP(P&M) has requested to add Addi. Chief Secretary,
Health & Family Welfare Department as a member of State Apex Committee of NERS
Project vide Letter No.F/NERS Project/Apex Committees/96/2018 Dated.22/01/2018

Resolution:

State Government is pleased to make following ammendments in Committee
formed to enable appropriate Governance mechanism & successful implementation of
emergency system in the State of Gujarat vide Home Department GR No. No:
IT/102015/66/1T Cell dated.22.09.2017:

1) State Apex Committee

Designation | Position in Responsibilities ‘
‘ the ‘

Committee _
| Chief Secretary, Govt. of Gujarat | Chairpeﬁon | * Approval for the Project at
' Addi.Chief Secretary, Home ‘ Member | the State Level

. Department .+ Responsible  for overall
‘Addz Chief Secretary, Health & ‘ Member project implementation

' Family Welfare Department - Report  any concern

Director General & Inspector General of Member | regarding implementation of

Police, Gujarat State | | the project to the Steering
= — , | Commiittee

Principal Secretary, Revenue | Member Operating Procedures (SOP)
Department | - Decision regarding adding
Principal Secretary, Women & Child | Member new services/helplines at the
Development State Level
Chief Executive Officer, Gujarat State | Member | = Quarterly Meeting to discuss
 Disaster Management Authority ‘ the progress of the project
Managmg Director, Gujarat Member

 Informatics Limited _
IG of Police(Technical Services) & ‘ Convener

Development Department

Principal Secretary, Urban Member - Review progress of the project

| - Finalisation of Standard

Nodal Officer (NERS)

Secretary, Department of Science & ' Member

Technology _
‘Relief Commissioner, Revenue ' Member
Department
Representative of Ministry of Home ' Member |
 Affairs, Govt. of India ‘ |
Representative of Ministry of ' Member '

Natjonal Informatics Centre
All other committees and their Role and Responsnblllty will remain unchanged as

per even number GR dated.22/09/2017
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This issued with the concurrence of Chief Secretary on department’s file of an even number dated

08/03/2018.
By order and in the name of Governor of Gujarat, WTS 13 ) 3’4

@ . (Nikhil Bhatt)
‘6 Joint S Pers.) & C.1.O.
ch‘.u gai ) / C_ oint Secretary(Pers.)

] 5 . Home Department
fax 2018
Copy forwarded to:

e The Secretary to the Governor, Rajbhavan, Gandhinagar.(By Letter)
e Personal Secretary to Chief Secretary, Sachivalaya, Gandhinagar.

e Personal Secreatry to Secretary, Ministry of Home Affairs,Government of India, New
Delhi

e Additional Chief Secretary (Home), Sachivalaya, Gandhinagar.

e Additional Chief Secretary, Health & Family Welfare Department (Medical Services &
Medical Education), Sachivalaya, Gandhinagar.

e Personal Secretary to Director General & Inspector General of Police, Gandhinagar

e Principal Secretary, Revenue Department, Sachivalaya,Gandhinagar

e Principal Secretary, Urban Development & Urban Housing Department,
Sachivalaya, Gandhinagar

e Chief Executive Officer, Gujarat State Disaster Management
Authority(GSDMA),Gandhinagar

e Commissioner of Health, Medical Services & Medical Education and Ex-Officio Principal
Secretary, Health & Family Welfare Department (Public Health & Family Welfare),
Sachivalaya, Gandhinagar

e Secretary, Science & Technology Department, Sachivalaya, Gandhinagar

e Managing Director, Gujarat Informatics Limited, Udhyog bhavan,block-1, 8" floor
Gandhinagar

e Commissioner of Relief and EX-Officio Secretary, Revenue Department, Sachivalaya
Gandhinagar.

e Director (ICDS), Commissionerate of Women & Child Development, Gandhinagar,

e All Commissioners of Police

e All Collectors

e All Municipal Commissioner.

e All Superintendent of Police.

e All Chief Officers of Nagar Palika.

e Select File.
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